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ABSTRACT 

Peer-to-Peer (P2P) lending platforms have emerged as a viable alternative to traditional lending 

institutions. P2P lending platforms directly connect lenders and borrowers, bypassing intermediaries such 

as banks. The growing popularity of P2P lending platforms has led to increasing interest in understanding 

the factors that motivate lenders and borrowers to use these platforms, the changes in the lending 

mechanism, and its impact on the growth of P2P lending platforms. This study aims to examine the factors 

that impact the motivation of lenders and borrowers to use P2P lending platforms. The research will explore 

the changes in the lending mechanism and its impact on the motivation to use online P2P lending platforms 

by both lenders and borrowers. The study has analysed the impact of changes in the lending mechanism 

on the growth of P2P lending platforms. Furthermore, the researcher investigated the impact of monetary 

policy changes on lenders' and borrowers' motivation to use P2P lending services. Finally, the study aims 

to determine whether lenders and borrowers' motivation to use P2P lending platforms results in the growth 

of the platform. 

To achieve these objectives, the researcher adopted mixed-methods approach that involves both qualitative 

and quantitative data collection and analysis. The study used a survey questionnaire to collect data from 

lenders and borrowers on their motivation to use P2P lending platforms. Secondary data on, changes in the 

lending mechanism, and the impact of monetary policy changes on their motivation to use P2P lending 

services and the growth of P2P lending platforms was used. The data collected from the survey was 

analysed using descriptive and inferential statistics to identify the factors that influence lenders and 

borrowers' motivation to use P2P lending platforms and the impact of changes in the lending mechanism 

on the growth of P2P lending platforms. 

Overall, this research contributes to the growing body of literature on P2P lending platforms and provide 

insights into the factors that motivate lenders and borrowers to use these platforms. The findings of this 

study will also be relevant to platform managers and policymakers as they seek to promote the growth of 

P2P lending platforms as a viable alternative to traditional lending institutions 
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